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Erlanger residents are receiving an advertisement in the mail offering coverage 
for water line service for a monthly fee. The name of the business is, 
” Home Service USA Repair Management Corp”. 
 
Home Service USA is not affiliated with the City of Erlanger and in no way 
endorses them.  
 
The City suggests the following; 
 
Use caution when dealing with this business. 
 
Investigate this company thoroughly before making any decisions. 
 
On the mailer it has the seal for the Better Business Bureau and states it is 
accredited through them, this if false. Contact the BBB whenever dealing with a 
business you know little about.  
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